MEMORANDUM OF AGREEMENT
CWA INTERNAL APPEAL PROCESS

This Memorandum of Agreement between Communications Workers of
America (the Union) and AT&T Mobility Services LLC and AT&T Customer
Services, Inc. (collectively the Company) is effective upon ratification of the 2017

Labor Agreement between the parties and shall be effective for the life ot such
agreement,

1. Whenever the Union, during the term of this trial, notifies the Company in
writing of its election to arbitrate a grievance pursuant to Article S, Arbitration,
of the applicable Labor Agreement, and in the same writing aiso notifies the
Company: (1) that the election to arbitrate is involved in the Union's internal
appeal process, and (2) that the notice of election to arbitrate is therefore
being given solely to preserve the Union’s right to arbitrate in the event that
the appeal is upheld, the parties agree that the running of the 60 day time

limit provided for in Section 2. of said Article 9 shall be frozen as of the date
the Company receives said notice.

With respect to any grievance as to which notice is given to the Company in
accordance with the terms of Paragraph 1., above, the Union shall notify the
Company promptly in writing of the outcome of its interna

| appeal process,
and at the same time:

a. If the appeal is upheld, the Union shall also notify the Company of its
intent to proceed to arbitration, and the running of the 60 day time limit

provided for in Section 2. of Article 9, Arbitration, of the applicable Labor

Agreement, shall resume as of the date upon which the Company
receives this notice.

. It the appeal is denied, the Union shall also notify the Company of

withdrawal of its previous notice of election to arbitrate the subject
grievance.,

COMMUNICATIONS WORKERS OF AMERICA ATE&T MOBILITY LLC
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MEMORANDUM OF AGREEMENT
FOR
PAYROLL DEDUCTION OF CWA-COPE

This is an agreement between ATRT Mobility Services LLC and AT&T

Customer Services, Inc. {collectively, the “Compzany™) and Communications
Workers of America, (“Union”) by which the Company agrees, effective upon
ratification of the 2017 Labor Agreement between the parties and for the life of the
2017 Labor Agreement, to provide a procedure whereby eligible employees of the
Company may make voluntary contributions through payroll deduction to CWA-COPE,
& separately segregated Political Action Committee (PAC) sponsored by the Union.
The terms of the agreement are;

1.

. Any employee’s payroll deduction shall cease on|

Eligibility to participate in contributions to CWA-COPE is restricred to those
employees of the Company who are certified by the Union as eligible under
applicabie federal and state laws. Participation by eligible employees shall be

on a voluntary basis and employees shall be so informed by the person
soliciting their participation on behalf of the Union.

. Deductions from employees’ pay shall be made each pay period and will bagin

or change in the first pay period ending in the month following receipt of a
signed payrell deduction authorization (PRD) card. Authorization cards are to
be forwarded to the payroll office by the 20th calendar day of a month in order
for them to be effective in the month following receipt. Deductions shall be in

the minimum amount of 25 cents per pay period. The employees’ paydrafts
will carry an indication of the PAC deduction.

. The Company will remit contributions to the Treasurer, CWA-COPE Political

Contributions Committee, monthly, following the deduction from <the
employees’ pay. In addition, the Company will transmit monthly a list of

contributors through payroll deductions showing the contributors’ names and
amounts contributed.

Y upon the occurrence of any
of the following:

a. Termination of a participating employee’s employment with the

Company.

0. Retirement of a participating empioyee,

C. Transfer of a participating employee out of the bargaining unit,

d. Receipt in the payroll office of written notice to cancel contributions to
CWA-COPE signed by the employee.

. The Union shall reimburse the Company for all costs and expenses incurred in

implementing and maintaining this payroll deduction program which shzall
include, but not be limited to, the initial costs of establishing same, the
processing of authorization of deductions and remittances, and preparation of
any reports to the Union or filed with governmental or regulatory bodies, and



any increase in such costs and expenses. Upon determination of its initial costs
to estzblish and implement the program, the Company will render a bill to the
Union for the total amount which shall be due and payable within ninety (80)
days thereafter. The Company will bill the Union monthly for the costs of
maintaining the program including the processing of authorization cards,
handling the periodic deductions and remittances, fulfilling any reporting
requirements, and any other costs incurred, Payment of monthly bills will be
due thirty (30) days after rendition by the Company.

. This agresment is subject to applicable federal, state and local laws and

regulations and shazll not be effective where prohibited by any such laws or
regulations.

The parties agree the Company assumes no responsibility under this
agreement other than the collection of contributions pursuant to employee
authorization of payroll deductions and forwarding of such amounts collected
to CWA-PAC. The Union agrees to ingemnity the Company and hold it harmiess
from ail claims, damages, costs and expenses of any kind which may arise in
connection with the program covered by this agreement.

COMMUNICATIONS WORKERS OF AMERICA AT&T MOBILITY SERVICES LLC
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AT&T LOA 1 ~ Personnel Records Review

February 12, 2017

Ms. Patricia M. Telesco
Area Director

193 State Street

2nd Floor

Naorth Haven, CT 06473

Dear Ms. Telesco:
1, Upon written request, an employee shall be permiited to examine and make
copies of records containing personally identifiable emplioyee information about

themselves pursuant to and in accordance with the Company’s then current
policies and procedures relating to that subject.

The Company shall provide an employee with each written notice of disciplinary
action within a reasonable period.

Sincerely,

S

/ o Lol
Brian Cattanso

Lead Lebor Relations Manager
T&T
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AT&T LOA 2 - Designatad Union Reprasentetive

(

February 12, 2017

Ms. Patricia M. Telesco
Area Director

193 State Street

2nd Floor

North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreement the Company agrees to make
the Director-Labor Relations available to work with a designated representative of
the Union for the purpose of developing a joint presentation for employee
orientation meetings, as outdined in Section 1., of Article 17, Company-Union
Relationship. It is further the Company’s intent to allow the Union representative to
remain at the Company facility at the condlusion of the orientation meeting to meet

privately with any Bargaining Unit employees who elect to remain for additional
information and/or guestions.

Sincerely,

::/.‘ i ;',-'- -~ s
ey 7
& e le— {i“c‘/&

~ Brian Cattaneo
Lead Labor Relations Manager
ATRT
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==t ATRT LOA 3 - Training Course Assignment
—

February 12, 2017

Ms. Patricia M. Teiesco
CWA Area Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreement between the Communications
Workers of America and AT&T Mobility Services LLC and AT&T Customer
Services, Inc., the Company agrees that prior to assigning an employes to &
format training course; it will consider the employee’s seniority as well as the
employee’s performance, cepabilities, and other such relevant factors.

Sincerely,

-

/,/J_/ Y,
/”" A {/;‘/”/{;’m
Brian Cattaneo

Lead Labor Relations Manager
ATRT
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.:"', AT&T LOA 4 - Compensation Commitiee
s 11l L 1 LLS
A

February 12, 2017

Ms, Patricia M. Telesco
CWA Area Director

193 State Street 2™ Fioor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 lsbor Agreement between AT&T Maobility
Services LLC, AT&T Customer Services, Inc,, and the Communications Workers
of America it is the Company’s intent in the administration of Section 2. of Article
19, Basis of Compensation, of the 2017 Labor Agreement, to limit changes in
annual sales commission plans to those required for competitive or business
reasons as determined by the Company. While the highly competitive and dynamic
nature of the Company’s business does not allow the Company tc commit to &
fimitation in sales commission changes, it is the Company’s intent that any changes
to sales commissions will be made in a manner that fairly recognizes both the
contribution of the employees and the desire of the Company to outperform its
competitors, In this regard, it is further the Company’s intent to provide, whenaver
practicable, at least one {1) week’s advance notice to the CWA prior to its notice to
employees related to any such changes.

The Company agrees to establish a joint commiittee to meet twice a year, or
more/less frequently if needed and mutually agread to by the committee chairs, to
discuss suggestions regarding additional compensation plans, commissions,
bonuses, incentive programs and performance management programs associated
with retail sales {currently RSSM). This committes will consist of no more than four
representatives each. The union committee will consist of 3 employees and 1
representative from the CWA International. The meeting place and time will be
mutually agreeable by the committee chairs. Meeting expenses will be paid by the
company. Normal meeting time should consist of one-day sessions not requiring an
overnight stay. Participants will only be paid for a normal shift,

Sincerely,
% ,‘//’/,I,/' —
//: Lol ‘;’-@"L{"’\a\
Brian Cattaneo

Lead Labor Relations Manager
T&T
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AT&T LOA 5 - Subcontracting

February 12, 2017

Ms, Patricia M. Telesco
CWA Arez Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to retification of the 2017 Labor Agreement between ATR&T Mobility
Services LLC, AT&T Customer Services, Inc., and the Communicaticns Warkers
of America it is the Company’s intent in administering the provisions of Article 2,
Recognition and Establishment of the Unit, Section 2, related to the subcontracting
of work, to consider the interest of customers and employees as well as the neads
of the Company in 1ts highly competitive and dynamic business. For various reascns
including, but not limited to, law, regulations, changing industry structure,
economic and competitive conditions, and business considerations, it is not possible
for the Company to make specific commitments on contracting out of work.
However, it is the Company’'s general policy that traditional wireless work will not
be contracted out if it will currently and directly cause layofs or part-timing of
reguiar employees in the bargaining unit. It is the general policy of the Company:

o o have employees within the bargaining unit perform bargaining unit work:

to provide notice to the Union when contracting, except as noted above, is

anticipated to last more than ninety (90) days, and to discuss the reasons for
such contracting;

to consider the use of Union-represented contractors to perform work
normally performed by the bargaining unit with the understanding that the
selection of any contractor is determined solely by the Company; and

e [0 generally use contractors for reasons associated with force or
technological requirements or to operate specialized eguipment and/or

systems,
Sincerely,
Z

oy SN . ,./ a
/ {‘”EVV/'—IC'/‘-—«:
Brian Cattaneo

Lead Labor Relations Manager
ATRT
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LOA & - Four Day Tour
AT&T

February 12, 2017

Ms. Patricia M., Telesco
CWA Area Director

193 State Street 2™ Floor
North Haven, CT C6473

Dear Ms. Telesco:

Subject o ratification of the 2017 Labor Agreement between ATXT Mability
Services |LLC, AT&T Customer Services, Inc., and the Communications Workers
of America it is the Company’s intent {0 recognize that in certain work groups it
may be beneficial to the employees and in the best interest of the business io
establish a four day schedule as a normal tour. Accordingly, in a work group where
management and the union agree, the number of hours which presently constitute
a normal five day tour will be scheduled in equal amounts over four days.

The work groups selected for such four day tours will be solely at the discretion of
the Company. The management and the union will discuss the process by which the
number of employees who volunteer will be assigned their shifts and tours. It is
further agreed that i the needs of the business require the Company to discontinue
the four day tour, the Company will notify the Union in advance.

Four day tours will be scheduled in advance as full tours. No daily overtime

payment shall be made for any of the scheduled hours worked which constitute the
normal four day tour,

Subject to the above, and before implementing a four day schedule in any work
group, management and the union will establish the parameters and

implementation procedures for such four day tours. Unless otherwise agreed, the
foilowing will apply:

1) Weeks in which holidays fall will revert to a normal five day tour.

2) Employees scheduled for a week of vacation will have their tours revert to
the normal five day tour.

3) Employees pre-scheduled for Excused Work Days, Day-At-A-Time Vacation,
Floating Holiday(s), or jury duty will revert their tours to the normal five day
tour. Non-scheduled Floating Holidays, Excused Work Days, or Day-At-A-
Time Vacation within & week in which the employee’s tour is four ten hour
days will be treated as ten hour days. Employees may take no more than
four ten hour unscheduled days (i.e., forty hours) on a day-at-a-time basis.
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LOA & - Four Day Tour
Page 2

These unscheduled days include Floating Holidays, Excused Work Days, or
Vacztion days.

4) Payment will be based upon a ten hour day for employees who are absent
because of sickness or accident disability during the course of the four day
tour. If the disability continues into the next week, the employee’s tour wiil
revert to the normai five day tour,

Sincerely,
- 7/‘—""—"- x{.fa-/w""‘\-x—._
_//Brian Cattaneo
Lead Lebor Reiatiocns Manager
AT&T
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AT&T LOA 7 - Neutral BEvaluations

(((©

February 12, 2017

Ms. Patricia M. Telesco
CWA Arez Diractor

193 State Street 279 Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreement between AT&T Mobility Services
LLC, AT&T Customer Services, Inc., and the Communications Workers of America as
soon as reasonable, following ratification of this agreemeant, a CWA Internaticnal
Representative and a Labor Relations representative will meet and agree upon ten (10)
neutral evaluators (Mevaluators™) to create a special panel for purposes of this process.
The parties will schedule neutral evaluation days with each evaluator, where the
avaluator will hear no more than four (4) dismissal and/or suspension cases per day.
Each case will be limited to ninety (90) minutes as set forth below. The cases will be
avenly distributed among the evaluators as practicality permits. The parties agree to
egually share the compensation and expenses of the neutral evaiuations.

Proceedings before the evaluator shall be informal in nature. The presentation of
evidence and the issues heard will be limited to that which has already been presented
or asserted during the grievance procedure. Formai rules of evidence will not apply. The

parties will be represented by Labor Relations Managers and Union Representatives and
no official record of the neutral evaluation will be kept,

Each party may have no more than two (2) individuals attend the neutral evaluation
proceeding. Each party will be limited to a half hour presentation. The evaluator will be
provided one half hour to question both parties in the presence of one another, and to
render his or her advisory opinion. This advisory opinion wili resclve any procedural or
arbitrarily issues and/or determine whether the Company acted with or without just

cause, ana where the discipiinary action lacked just cause, what if any, remedy should
be imposed.

Within two (2) working days foliowing the evaluator’s advisory opinion, a party must
notify the other party in writing if the party rejects the evaluator’s advisory opinion;
otherwise it will be treated as accepted by the party. In instances where the parties
accept the evaluator's advisory opinion of no just cause, the Company agrees to
implement the remedy within ten (10) working days. In instances where the pariies

accept the evaluator’'s advisory opinion of just cause, the Union agrees to withdraw the
grievance in writing within ten {(10) working days.

Sincerely,

/ .

Brian Cattaneo

Lead Labor Relations Manager
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S~ AT&T LOA 8 - Work and Family Haraships
S

February 12, 2017

Ms, Patricia M. Telesco
CWA Arez Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject o ratification of the 2017 Labor Agreement between AT&T Mobility
Services LLC, AT&T Customer Services, Inc, and the Communications Workers
of America the Company and the Union acknowiedge their mutual interest in
minimizing the hardships placed on the employees around work and family issues.
It is therefore agreed that no later than ninety (90) days after ratification of this
Agreement, two (2} representatives from the Union and two (2) representatives
from the Company will meet together to expiore options that are mutually
agreeable that could alleviate some of these hardships. Options explored could
include, but are not limited to establishmeant of a Dependent Care Fund, Kids in the
Warkplace programs, and discounted rates at certified sites.

Sincerely,

—_—
Brian Cattaneo

Lead Labor Relations Manager
AT&T
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== AT&T LOA 9 - Innovative Scheduling
S

February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreament between AT&T Mobility
Services LLC, AT&T Customer Services, Inc., and the Communications Workers
of America the Company will encourage innovative scheduling in those
organizations that determine such scheduling permits them to mest the needs of
the business. Such scheduling shall be in accordance with those provisions of the
2017 Agreement between the Union and the Company governing scheduling. Both
the Company and the Union will encourage the active involvement of Local Unien
Officers in “Innovative Scheduling” implementation efforts.

It is turther understood that if such scheduling does not prove to be in the best

interest of the business, it will be discontinued effective with one (1) week’s notice
to the employees involved.

Sincerely,

-

; // f-'l.—'f
//' - LL-’K

Brian Cattaneo

Lead Labor Relations Manager
AT&T
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), ATRT LOA 10 - Motor Vehicle Policy
—

February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreement, the Company will continue the
existing Motor Vehicle Usage Policy.

Sincerely,

A A S
TS
/47//1“—\ 5—-://&’%\_

~Brian Cattanzo
Lead Labor Relations Manager
T&T
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AT&T LOA 11 - Sales Quota

February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

193 State Sireet 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreement between AT&T Mobility Services
LLC, AT&T Customer Services, Inc., and the Communication Workers of America,
monthly sales quotas for Retall Sales Consultants will be adjusted in eight hour
increments {8 aggregate hours in a calendar month) for Vacation, EWP, Company
mandated training, and Union absence time. Monthly sales quotas for discipline

purposes will be adjusted in 8 hour increments (8 aggregate hours in a calendar month)
for Vacation Company mandated training, and Union absence time.

Accelerator payments will be based on the targetad number at 100% for the month
using the following examplas:

« If the monthly naw quota is 40 units and the month has four weeks in it, each 8-
hr day is egual to 2 units. If an emplovee takes a total of 8 hours off for
vacation or mandated training, they will be given credit for 2 sales in the system.
If their net sales (after chargebacks are appliad) for the remsining days of the

month are 38, they would be at 100% oF their assigned goal (38+2=40.
40/40=100%).

In the same example above, if the employees’ net sales were 40 units then they
would be at 105% to goal (40+2=42. 42/40=105%).

In the example above, if the employee had 46 net sales in the remaining agays of
the month, they would be at 120% to assigned goal (46+2=48. 48/40=120%).

Inside Sales/Retail Sales Consultants will be allowed to match AT&T Mobility consumer
Internet prices for identical equipment, accessories, and services when requested by the

customer and approved by management. Management will reasonably consider the
requests when they are made by the representative.

Chargebacks that are more than 91 days old wiit not count against quotz attainment for
discipline purposes.

Sincerely,
S A e N
Brian Cattaneo

l.ead Labor Relations Manager
AT&T
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ATE&T LOA 12 - Quality Observations

February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

Subject to ratification of the 2017 Labor Agreement between AT&T Mobility
Services LLC, AT&T Customer Services, Inc., and the Communications Workers
of America, the Company and the Union acknowledge that there is & responsibility
to provice high gquality service to customers and the nesed to be in a position to
effectively compete in today’s Increasingly competitive wireless industry. Call
Quality Observation and Sales Floor Observation are tools to evealuate the
effectiveness of employees to reach and maintain quality service, and to continuaily
develop employees’ skills to provide high quality service, as well as to expand
personal growth. The approach for monitoring will continue to be based on a

premise that fosters a work environment that builds on mutual trust and respect
which enhances job satisfaction.

In addition, to ensure courteous treatment, accurate information, and superior
service, customer cells may be observed and Sales Floor Qbservations may be
performed for many productive purposes such as, but not limited to, assisting in

the training and development of employees, identification of customer needs, and
product evaluation.

The following language applies to employees in call centers:

¢« A maximum of eight (8) randomly selected customer call per
representative per month may be observed., Management shall select
the first call to be observed and will alternate selection with the
employee for all calls thereafter. Calls selected by the employee
must have a minimum duration of three (3) minutes or more.
Management will determine the method of evaluation.

« Additional customer calls selected for coaching purposes will not be
used toward discipline except in the event of misconduct,

The following language applies to employees in Retail locations:

-]

A maximum of six (6), full or partial, customer interactions may be

observed per month. Management will determine the method of
evaluation and what is observed.
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LOA 12 ~ Quality Observations
Page 2

« An interaction is defined as one made by a member of management
on the retail floor.

The Company and Union recegnize that discussions concerning performance are
most effective when communicated in & reasonably close timeframe to the
observation. To this end, the Company will generally review with the employee the
Call Quality Observation and Sales Floor Observation results within the employee’s
next two (2) scheduied work days following the guality observation.

Sincerely,

-,

AT .
———
rian Cattaneo

l.ead Labor Relations Manager
ATRT
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\:"' AT&T tOA 13 - Prescription Safety Glasses
— )

February 12, 2017

Ms, Patricia M. Telesco
CWA Area Director

193 State Street 2™ Floor
North Haven, CT 06473

Dear Ms. Telesco:

The Company will provide prescription safety glasses to the Wireless Technicians
and Technical - MSC/RNOCs (collectively “Technicians”} and Supply Chain
employees who are required by the Company’s Environmental Health & Safety
policies to wear safety glasses because of the work duties they perform and whose
eyesight requires that they use prescription eyewear as follows:

e Technicians and Supply Chain employees whose duties only reguirs
them to wear safety glasses indoors wili be provided one {1) pair of
clear lens prescription safety glasses; or

» Techniclans and Supply Chain employees whose duties reguire
them to wear safety glasses outdoors will be provided one (1) pair of
clear lens and one (1) pair of dark lens or ane (1) pair of
photocromatic (photogrey) lens prescription safety glasses.

The prescription safety glasses will be provided from a pre-established fist as

determined by the Company. The Company will determine the process under which
the prescription safety glasses will be provided.

Sincerely,

P
D 7 ““*7)7—"
g {__;/’CLL_\_,\

Brian Cattaneo

Lead Labor Relations Manager
ATRT

Page 72 of 83



:"‘ AT&T LOA 14 - Climbing boots\Safety Footwear
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February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

193 State Strest 27 Floor
North Haven, CT 06473

Dear Ms, Telesco:

The Company wili provide the Wireless Technicians who are required by the
Company’s Environmental Health & Safety (EH&S) policies to wear climbing boots
because of the work duties they perform and Supply Chain employees who are
required by the Company’s EH&S policies to wear safety footwear because
of the work duties they perform not more than one (1) pair of climbing boots or
safety footwear per calendar year from a pre-established list as determined by

the Company. The Company will determine the process under which the climbing
boots or safety fooctwear will be provided,

Sincerely,

7 -
e — [ -.f:-x_o

//
Brian Cattaneo

tead Labor Relations Manager
ATRT
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‘::; AT&T LOA 15 - Strategic Alliance Committes
) 1 e

February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

183 State Street 2™ Floor
North Haven, CT 06473

Dear Ms, Telesco:

The Company and the Union recognize that significant benefits have been and wili
continue to be derived from cooperative Union-Management relations. Through
such Cooperation, the parties have been able to explore innovative methods of
operation which seek to modify traditional workplace relationships in ways designed
to enhance the Company’s effectiveness and competitiveneass, increase Union and
empioyee participation in local workplace decisions,

and maximize employee
satisfaction with their work.

Subject to the ratification of the 2017 Lebor Agreement between AT&T Mobility
Services LLC, AT&T Customer Services, Inc., and the Communications Workars
of America, a renewed emphasis will be placed on the Working Relations Committee
Meetings. The intent of these meetings is to allow broad concerns of rautual
Interest to be discussed and resolved at a local level. Also, during negotiations for
the 2017 Labor Agreement, the Union and the Company discussed the Company's

continued use of contractors. As a result of those discussions, the Company and

the Union agreed that a good forum for such conversations is the current Strategic
Alliance Committee.

Furthermore, in the spirit of the Company-Union parinership and in an effort to
further strengthen frequent and open communication, AT&T Mobility and all
Districts of the Communications Workers of America (CWA) included in the 2017

Labor Agreement, agree to continue the Strategic Alliance Committee for the
duration of the 2017 contract.

The Strategic Alliance Committee will have three primary obiectives:

"

To strengthen the company’s competitive position in the marketplace;

2. Provide a forum for Company and Union leadership to discuss various issues
with leaders of the business, such as improving employse attendance, growth
opportunities for employees, the Company’s continued use of contractors, the
Company-Union relationship, improving the customer experience, etc.; and,

3.

To discuss and trial creative and innovative labor relations approaches

to
complex challenges in this competitive market.
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LOA 15 ~ Strategic Alliance Committee
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The Strategic Alliance Committee structure will be as follows:

1.

[

Nothing in this Letter of Agreement shall release or chan

Tne Strategic Alliance Committee will be comprised of one (1) Representative
from each CWA District represented in the Labor Agreement and an eguel
number of company representatives, plus a chairperson for each side.
Company representatives may consist of regional leadership from functional
areas such as Customer Service, Company Owned Retail Operations,
Network, Labor Relations and Human Rescurces. Appointments of specific

Individual participants will be determined by the Company and the Union for
themselves.

. The Strategic Alliance Committee will meet up to three times annually but

may be convened more frequently upon mutual agreement of the parties.

As appropriate and when mutually agreed to, the Strategic Alliance
Committee may establish ongoing joint committees, ad hoc committees, stc.
for the purpose of addressing specific areas for review and recommendation
as directed by the Strategic Alliance Committee.

Recommendations of committees jointly established in number 3 above, if

any are mutually agreed upon, will be submitted to the Strategic Alliance
Committee for consideration.

ge the duties and rights of

either party as provided in their 2013 Labor Agreement or change or increase the
parties’ existing duties to provide relevant, requested information to each other.

Sincerely,

>

P

S e
- —
/ - "u....——-

Krian Cattaneo

Lead Labor Relations Manager

AT&T
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February 12, 2017

Ms. Pairicia M, Telesco
CWA Area Director

193 State Street 2™ Fioor
North Haven, CT 06473

Dear Ms. Telesco:
The Company agrees during the period of this Letter of Agreement:

Upon 100% azchievement of performance targets, full time Retail Sales
Consultants ("RSC's”) will be targeted to earn 2 minimum pre-chargeback
“at-risk” commission of $10,250 per year.

All components of the Compensation Plan are determinad and remain at the
scle discretion of the Company including but not limited to compensation
components (e.g. what activities and measures are subject to compensation,
volumes required, establishment of performance targets and target
minimums), qualifiers (e.g. minimum standards that must be met in order to
be eligible for commissions, division of doliars associated with each

compensated element, seasonally impact on target setting, and new hire
expectations).

The Company reserves in its sole discretion the right to trial, test, and
introduce new compensation practices, elements, components, programs,
and plans subject to the minimum pre-chargeback “at-risk” commission set
forth above. RSC’s on new hire guerantee are exempt. This letter does not
replace, relieve, or diminish any right to impose or set quota requirement(s)
as the Company deems appropriate,

Sincerely,

L W

/’/M Lt

Brian Cattaneo
Lead Labor Relations Manager
ATRT
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AT&T LOA 17 - Network Technicians

(@

February 12, 2017

Ms. Patricia M. Telesco
CWA Area Director

193 State Street 2™ Fioor
North Haven, CT 06473

Dear Ms, Telesco:

In the event the Company determines that a temporary workforce imbalance exists for
Wireless Technicians in a specified area, the Company will nofify the Union Local(s) in
that area. For purposes of satisfying the temporary workforce imbalance, the Company
will first seek volunteers from the affected Wireless Technicians, as determined by
management, in senicrity order. If an insutficient number of amplioyees voluntesar, then
the Company will assign by inverse seniority, The Company shall determine the
focation{s)/orbit(s) from which the reassignment will occur. If tha temporary workforce
imbalance continues for six (6) months, the imbalance will be remedied by making a
permanent rearrangement of the workforce as described below.

In the event the Company determines a permanent rezrrangament of the Wireless
Technician workforce becomes necessary due to a workforce imbalance, the Company
will advise the CWA Local(s) representing affectad employees prior to notification of the
employees. The Company will endeavor to notify affected employees thirty (30) days
prior to the effective date of their reassignment. The Company shall determine the
location(s)/orbit(s) from which the reassignment will occur.

In making this determination the Company will first seek volunteers from the affected
Wireless Technicians, as determined by management, in seniority order. If an
insufficient number of empioyaes volunteer, then the Company will assign by inverse

senjority. The Company will notify the Union with the results of the canvas before
completing a permanent rearrangement.

If an employee is reassigned, voluntarily or involuntarily, through this process and an
assignment becomes available within one (1) year in the orbit(s) from which the
technician was previously assigned, the employee shall have the opportunity to retreat
to the previously assigned location/orbit. An employee rejecting an initial opportunity
to retreat will forteit all return rights under this section.

Sincerely,
2l o,
///—}/"M {W ’L'L{/L_c__:s,_\
’E{an Catfaneo
Lead Labor Relations Manager
ATRT
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Letter of Agreement 18

Bill Bates

Nationai Telecomm Direcior

Communications Workers of America

The Company plans to pilot a new Retail Scheduling Tool. The COR Retail Scheduling
Tool is designed to unite all regions under a complete set of guiding scheduling
principles and implement a comprehensive set of business rules for schedule creation
and maintenance. We expect testing and reviewing of the proposed configuration in
1Q09. This test will ensure the configuration elements are providing realistic and usable
schedules for employees. Ten locations in the Qrange coniract have been selected
representing a sample of the fuil specirum of COR locations based on irafiic and

headcount. Those locations will be ciustered in the regions shown below:

. LOCATIONID TOCATIONNAME _ ' REGION
CA0382 Santa Clara West
CAD009 Saratoga West
CAD316 Folsom West

CA0303 Creekside West
MINODOS Riverdale Commons North Ceniral
MN0O14 Southdale Center North Ceniral
MNQG027 Burnsville North Central
NJ0068 Garden State Plaza North E£ast
NJ0086 Linwood Plaza North East
NJ00S2 Paramus Route 4 West | North East

User acceptance testing will commence live on 3/02/09 and is expected to run for a
period of two months. Upon completion of the triai, the Company will evaluate the trial

and deiermine next steps.

Sincerely,

Franklin Garon Jr.

Lead Labor Relations Manager

AT&T Services, Inc.
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<5
\3, AT&T

February 12, 2017

Ms. Patricia M. Telesco
Area Director

193 State Street

2nd Fioor

North Haven, CT 06473

Re: Terms of Transfer Applicable to Employees Transferring between the Attached AT&T Pariicipating
Companies and AT&T Mobility Services LLC and AT&T Customer Services, Inc. into and out of the

Mobility Bargaining Unit Represented by the Communication Workers of America Districts 1, 2-13, 4, 7,
and 9.

Dear Ms. Telesco:

This letter seis forth the tarms of the agreement between ATET Mobility Services LLC and AT&T Customer
Services, inc. (“AT&T Mobility”) and Communications Workers of America (“CWA") regarding ths terms
of transfer applicable to CWA-represented employees transferring between the attachad list of “AT&T
Participating Companies”* {Attachment A) and AT&T Mobility into and out of the bargaining unit
reprasenied by the CWA Districis 1, 2-13, 4, 7, and 8 {"Agreement”). As each of the collective bargaining
agreements for the West, Midwest, Easi, Llegacy T, Southeast (including the BellSouth
Telecommunications Contract, the Utility Operations Contract, the AT&T Billing Southeast Contract, the
National Directory and Customer Assistance Contract and the BellSouth internet Services Contraci),
Southwest and National Internet Contract (coliectively the “Covered CBASY) with the CWA are ratified, the
represented employees covered by each of the Covered CBAs employed by the AT&T Participating
Companies set forth in Attachment A will be allowed to voluntarily transter into vacancies at AT&T
Mobitity within the bargaining unit currently represented by CWA Districis 1, 2-13, 4, 7, and ¢ (the
“Mobility Unit”}, under the terms and conditions set forth in this Agresment. For purposes of this
Agreement, these employees are referred to as “Transterees”. The terms of the National Transfer Plans
("NTP”) as ratified in each of the Covered CBAs will apply® to the transfer process for Transferees moving

between each of the AT&T Participating Companies and the Mobility Unit except as set forth below:

1. Amendment for Transferees Coming into the Mohbility Unit

In lieu of Paragraph 2 of the Intersubsidiary Movement (“IMF”) Section and Paragraphs 2 and 3 of the
CWA Surplus Exchange (“CSE”) Section of each NTP, Transferees interested in being considered for

* The term “Participating Companies” refers to wholly-owned subsidiaries of AT&T, Inc. as long as they
remain wholly-owned subsidiaries,

* Any changes, modifications, or amendments to any NTP after the date of this letter that affect any terms
and conditions concerning how AT&T Mobility receives Transferees will not become effective until such

changes are agreed to in 2 new written agreement executed by the appropriate bargzining
reprasentatives of the Parties.
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vacancies in the Mobility Unit will be considerad after first consideration is afforded to qualified
employees laid off from the AT&T Mobility bargaining unit and then internal ATRT Mobility bergainad
personnel in accordance with the 2017 AT&T Mobility/CWA Districts 1, 2-13, 4, 7, and 9 Lebor Agreement
{2017 Mobility Labor Agreement”). Transferees who are quaiified for the particular vacancy will receive
priority placement prior to off-street applicants who, in the judgment of the Company, are similarly
qualified. Otherwise, the terms of the 2017 Mohility Labor Agreement will control. The applicant whom
the Company deems most qualified will be selected. if an AT&T Mability bargained employee and a
Transferee both have qualifications that, in the judgment of the Company, are relatively equal, the AT&T
Mobility bargained employee will be selected for the vacancy. Unless otherwise stated in this Agreement,
when a Transferee is selected for a position covered by the 2017 Mobility Labor Agreement, he/she will

be transierred using the same processes that are currently applicable to AT&T Mobility bargained
personnel who transfer between AT&T Mobility jobs.

In lieu of Paragraphs 5 and 7 of the IMF Section and Paragraphs 8 and 10 of the CSE Section of each NTP,
Transferees transierred on or after the effective date of this Agreement will be treated as newly hired as
of the date of such transfer with respect to all henefit plans, programs and/or policies at AT&T Mobility
pursuant to the terms and conditions of the plans, programs and/or policies, inctuding subsequent

changes made to such plans, programs and/or policies applicable to Mobility Unit employees in effect on
the Transferees’ transfer date, except as foliows:

if a Transferee has satisfied the eligibility conditions for post-employment medical benefits under
his/her applicable Covered CBA at the time of transfer to AT&T Mobility and transfers into the Mo bitity
Unit during the term of his/her appiicable Covered CBA (“Eligible Transferee”), when the Eligible
Transferee ferminates employment from AT&T Mobility, he/she would then be eligible to receive
medical and voluntary benefits 1o the same extent as active empiovees of AT&T Maobility eligible for
such benefits following the Eligible Transferee’s termination through tha term of the existing plan of
benetits provided under the Mobility National Bargained Benafit Plan (“NBBP"). Once the applicable
plan of benefits under the NBBP expires, such Eligible Transferes’s post-employment benefits and
eligibility would be subject to the same terms provided to Current Retirees® participating in the plan
applicable to the bargaining unit from which he/she transferred. Such benefits and eligibility for

Current Retirees and all such Eligible Transferees may change from time to time as determinad at the
discretion of the Companies.?

2. Clarification for Transferees Coming into the Mobility Unit

® For purposas of this Agreement, “Current Retiree” means 2 former employee of an AT&T Participating Company
who terminaied employment with eligibility for posi-empioyment benefits prior to the effective date of the
coflective bargaining agreement in effect for employess of tha AT&T Participating Company as of the date of the
Efigibie Transferee’s termination from AT&T Mobility.

The Union acknowledges and expressly agrees that this Agreement does not creace any obligation for AT&T
Mability or any of the other AT&T Participating Companies to nagotiate over benefits for any Current Retirees.
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Paragraph 3 of the IMF Section and Paragraph 4 of the CSE Section of the NTP gavern how equaily qualified
Transferees competing against each other for the same vacancy within the Mobility Unit will be salected.
If, however, an AT&T Mohbility bargzined employes and & Transferee both have qualifications that, in the

judgment of the Company, are relatively equal, the AT&T Mobility bargained employee will be selected
for the vacancy.

Net Credited Service from the departing company will also be recognized within the Mebility Unit under
the foliowing contractual provisions in the 2017 Mobility Labor Agreement:

Article 3, Definitions of Employees
Article 7, Grievance Procedure
Articie 9, Arbitration

Article 11, Seniarity

Article 12, Hours of Work

Article 13, Work Assignmeanis
Article 14, Force Adjusimeant
Article 21, Absences

Article 22, Vacations

Article 23, Holidays

Arficle 24, Excusad Days With Pay

Under the Order of Consideration provision, Transferees will have the order of consideration set forth in
the National Transfer Plans, but if an AT&T Mobility bargained employee and a Transferee both have
quelifications that, in the judgment of the Company, are reletively equal, the AT&T Mobility bargzined
employee will be selected for the vacancy. This Agreement does not modify or diminish the current 2017
Mobility Labor Agreement language regarding Article 13 — Work Assignments.

3. Clarification for AT&T Mobility Bargained Employees Leaving the Mobility Unit

Paragraphs 5 and & of the CSE Section of the NTP set forth spacific circumstances in which a CWA
represanted regular employee covared by a CWA Labor Agreament may receive a Relocation Allowance
per the applicable terms and conditions of the collective bargaining agreement zt his/her former
Company. The 2017 Mobility Labor Agreement which affords management discretion to afford such
allowances will govern AT&T Mobility Bargained Employees who leave the Mobility Unit.
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4, Additional Agreement Terms

The Union agrees that it will not seek to alter any existing bargzining units in any AT&T Company on the
basis of any movement or transfer of employaes as a result of this Agreement. Further, the Union will
not, on the basis of this Agreement or change in operations, practices or bensfits adminisiration, eligibility
or entitlement made by AT&T Mobility and/or the Participating Companies as a result of this Agreement,
in any pteading, petition, complaint or proceeding before the National Labor Relations 8oard, an arbitrator
or panel of arbitrators, or any court, assert, claim, charge or allege that such companies are a single or
joint employer or enterprise, alter egos, accretions or successors of one another, or that any bargaining
units of said entities represented by or sought to be represented by the Union are a single bargzining unit,
or are or should be otherwise altered in their scope or composition. This commitment on the part of the
Union will survive the expiration of this Agreement, uniess and uniil such time as this commitment is
terminated by the mutuzal written Agreement of the parties.

Notwithstanding any other provision to the contrary, this Agreement and any actions under it are riot
subject to arbitration.

This Agreement will become effective for each group of represented employees upon ratification of the
affected empioyees’ Covered CBA, upon being administratively fzasible to implement for that group, and
upon the signature of the appropriate CWA Representative authorized for the Mobility CBA. Ifone of the
Covered CBAs fails to ratify, this Agreement will not become effective for the employees under that
Covered CBA. Once efiective Tor the Coverad CBAs that ratify, this Agreement will remain in effect up to
and inctuding February 12, 2021.

The CWA represents and acknowledges that it is authorized under its International Constitution to
execute this Agreement without a ratification vote ¢f the Mobility Unit.

Sincerely, Agreed and Acceptad by:
%’/ 7 3 Y
— " Py . .‘,_/"_! ) 1 :-—-—:-"'""l—
T e, {:,;_/éé/\.____ \/?e (Pl i ,flv-’( P e,
©  Brian Catianeo Pziricia Telesco
Lead Labor Relation Manager Area Director, CWA District 1
AT&T

Communications Workers of America

Page 82 07 83



Attachment A to the Terms of Transfer Applicable to Employees Transferring between the Attached
AT&T Participating Companies and AT&T Mability Services LLC and AT&T Customer Services, inc. into

and cut of the Mobility Bargaining Unit Represented by the Communication Workers of America
Distticts 1, 2-13,4, 7, and 9

Ameritech Services, inc.

ATRT Billing Southeast, LLC

AT&T Corp.

AT&T Customer Services, Inc.

ATET Mobility Puerto Rico Inc.

ATET Mobhility Services LLC

ATE&T Services, Inc.

ATE&T of the Virgin Islands, inc.

BellSouth Communication Systems, LLC
BeilSouth Telecommunications, LLC

Illinois Beli Telephone Company

Indiana Bell Telephone Company, Incorporaied
Michigan Bell Telephone Company

Nevada Bell Telephone Company

The Ohio Bett Telephone Compahy

Pacific Bell Telephone Company

58C Giohal Services, Inc. {Midwest, West Region)
Scuthwestern Bell Telephons Company
Wisconsin Bell Inc.
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